
AXA Equitable’s Website for
403(b) Plan Sponsors
Employer Plan Administration Center for EQUI-VEST®

The Employer Plan Administration Center for EQUI-VEST® is an online management
tool to help employers simplify and streamline the work associated with administering
their 403(b) plans. Employers who have a plan with active participants can use the
Center to review, monitor, and transmit plan information.

* The term “AXA Equitable business day” means, generally, any day on which AXA Equitable is open and the New York Stock Exchange is open for trading.
Additionally, we may choose to close on the day immediately preceding or following a national business holiday, or due to emergency conditions. For purposes
of determining the transaction date, AXA Equitable's business day ends at 4:00 p.m., Eastern Time.

The Center Is Your Entry Point
• View plan and EQUI-VEST® account balance

information.

• View participant lists and plan participants’ information.

• Upload contribution files with EQUI-VEST®

contribution data.

As Plan Regulations Change, So Does
the Center
Enhancements will be rolled out for the Center in the fourth
quarter of 2008. Through these enhancements, you and/or
your third-party administrator will be able to tap into the
Center to:

• Assist with the tracking of deferral limits by viewing
employees’ year-to-date and total contributions to their
EQUI-VEST® accounts.

• View employees’ year-to-date and total rollovers to their
EQUI-VEST® accounts.

• Access/share employee data needed to evaluate loan
and/or hardship withdrawal requests.

• View your plan information, including your list of
approved providers, their contact information, and
whether they're approved for contributions and/or
transfers/exchanges.

Current and Secure Information
Account information is generally updated after the close of
every AXA Equitable business day.* In addition, the Center
incorporates several security features to ensure the privacy
and security of plan information, including:

• A “three strikes” feature that automatically deactivates
your account access after three invalid login attempts.

• Built-in timers that terminate your online session after
30 minutes of inactivity.

• Bookmark protection that always requires a login
process, even if someone attempts to go to a page
in the Center that may have been bookmarked.

Registration Required
You must register with the EQUI-VEST® Service Center to
access the Center. To get started, call Technical Support at
(800) 628-6673 or email EV.Collections@axa-equitable.com.

You will need to provide your AXA Equitable unit number,
your organization’s name, and the name and telephone
number of the person who will be your Employer Plan
Administration Center for EQUI-VEST® contact. It takes up
to three business days to process your registration and
furnish you with the Center username and password.

As the plan sponsor, you decide which of your staff members
will have access to the Center. You can also authorize a
third-party administrator that provides you with plan services
to receive access. For security reasons, each plan sponsor is
assigned only one username and password. We recommend
you limit the number of staff members to whom you allow
access to this website.



View the Demo
To see how the Center works, try
out our demo.

• Go to www.axa-equitable.com.

• Click on Login Options for
Employer Plan Administration.

• Click on Demo.

403(b) Plan Level Information

After you click on “Login” to the demo, the Plan Information
screen will appear.

Employee 403(b) Account Details

Click on Balances in the menu bar to view plan balances:
• By investment options (all sources)
• By source (all investments)



• Review information at the participant level.

For More Information
If you have business questions about the information on
the Center or password-related issues, please call the
EQUI-VEST® Service Center at (800) 628-6673.

Your AXA Advisors financial professional is also available
to provide you with information and support to help you
administer your 403(b) plan.

Participant Records

Click on Participants in the menu bar to search for or view
participant records.
• Search for participant records—individually or as a group;

by name or by status.

Upload Contribution File

The upload contribution feature allows you to transmit
EQUI-VEST® contribution data to AXA Equitable.
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